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February 10: Agri-Business
Workshop -- Watford City
February 12: Starting a Farm or 
Ranch Tourism Business –
Carrington

Register for both conferences at
http://www.ndtourism.com/indus-
try/regional-tourism-conferences/

 For inclusion on the industry 
calendar, e-mail industry events to 
hlemoine@nd.gov.

Calendar
Put it on the ...

This issue
Legislative Session: 
Several pieces of
legislation affecting 

the tourism industry are before the 
House and Senate. (Page 1)

In the News: The word is 
getting out. These news 
releases help the media 
spread the word about 

North Dakota. (Page 4)

Tech Talk: Use
TripAdvisor.com for free.
(Page 3)

By the Numbers: North Dakota
Tourism reports on the fourth
quarter numbers. (Page 3)

Tourism Awards: Got 
anybody you would like to 
nominate for a Tourism 
Award? Now is the time to 

do it. (Page 5)

Where’s Scooter: He’s back on the 
road this month. Guess where he is 
and win a prize. (Page 6)

January 2009

The Session
  The Senate Appropriation Committee heard the Department of
Commerce appropriation bill (SB 2018) on January 16. Tourism
Division Director Sara Otte Coleman testifi ed on behalf of the bill,
asking legislators to support the Governor’s budget, which includes
a $912,000 increase for tourism marketing. 
  The testimony highlighted the tourism industry’s makeup, impact,
results and the outlook for tourism and the opportunity North Dakota
has to make progress when many other states are working with
defi cit budgets.
  Otte Coleman said the budget increase will allow the tourism
division to maintain its current peak exposure levels. The dramatic
increase in media, printing and postage rates have forced program
cuts the past few years in order to fund advertising campaigns.
  Industry representatives from the Tourism Alliance Partnership
(TAP) and the Destination Marketing Association of North Dakota
(DMAND) also provided testimony. Cole Carley, Fargo Moorhead CVB;
Wendy Howe, Minot CVB; and Terri Thiel, Dickinson CVB,
asked the committee to go beyond the Governor’s budget and
provide an $8 million increase.
  TAP also submitted support letters from the Bismarck-Mandan
CVB, the Devils Lake Area Chamber, Buffalo City Tourism
Foundation, Woodlands Resort, Theodore Roosevelt Medora
Foundation, Norsk Hostfest and Bill Shalhoob, Select Inn of Bismarck
and the current president of TAP. Thiel also submitted written support from
various tourism businesses in southwest North Dakota.

For details on other bills and links to contact legislators go to: 
http://legis.nd.gov/assembly/61-2009/dist-legis.html  

More on SESSION, Page 2; UP FOR DEBATE, Page 5

“Most Affordable” - AAA
“Friendliest” - Cambridge University 

  North Dakota’s rich culture,
heritage and beautiful
landscapes are things unique to
our state and people. While we
may be used to them, people
outside of North Dakota
may think of  them as exotic. 
  For the past 10 years, the
Today Show has been
highlighting destinations

around the globe in its segment, “Where in the World is Matt
Lauer?” During Matt’s fi ve-day adventure, he highlights fi ve
different locations — in many cases places people have never been and only dream about 
going to — telling a story about the destinations’ sense of place and what makes it alluring.
  In honor of the segment’s 10th anniversary, the Today Show wants its viewers — you — to 
suggest where Matt should go on his week-long adventure. North Dakotans, we’re asking 
you — our partners  —  to help us bring Matt Lauer to North Dakota.
  From North Dakota’s rugged Badlands and amber waves of grain to its lively events and 
attractions, North Dakota is a hidden treasure awaiting Matt Lauer. 

Where in the world should Matt Lauer be?
Please go to http://today.ms-
nbc.msn.com/id/28879486/, 
and tell the Today Show to come 
to North Dakota to showcase a 
place people will never forget. 
Be sure to include a photo! 
Deadline is February 23.
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  Private and public attractions attending 
the hearing asked the committee to look at 
funding one-time tourism infrastructure
projects. Testimony was presented by
Dennis Boyd, vice-chair of Lewis & Clark Fort 
Mandan Foundation, asking for $1.5 million 
to expand and enhance the interpretive 
center in Washburn; Darrell Dorgan, director 
of the North Dakota Cowboy Hall of Fame, 
asking for $425,000 to include upgrades 
and an expansion; and Dan Ulmer with the 
Fort Abraham Lincoln Foundation Board of 
Directors asking for $600,000 to rebuild an 
additonal home on the grounds.
  A sub-committee made up of senators Tony 
Grindberg, Ray Holmberg and Larry
Robinson was appointed to work on the bill.
  There has also been three separate bills
introduced relating to limiting the liability for 
landowners who allow their land to be used 
for recreation. HB 1228 would cap the
liability for equine operators at $250,000 
per occurrence. The committee asked
several questions as to the needs of the 
industry and if this bill would help make 
affordable liability insurance available to 
all agri-tourism providers. HB 1189 was 
introduced with a similar intent in hopes of 
helping smaller operators (under $100,000 
in tourism sales). HB 3120 appears to be 
more of a cleanup bill so businesses cannot 
limit their liability if they use their business 
property for public events like carnivals.
   James Oderman with the ND Nature and 
Rural Tourism Association testified in
support of the bills and Sara Otte Coleman 
answered questions. Chairman Porter
appointed a sub-committee made up of 
Rep. Keiser, Rep. Dekrey and Rep. Myxter to 
review the bills and offer a recommend-
ation. The availability of affordable liability 
insurance has been a recurring theme at 
most tourism industry gatherings for many 
years.

SESSION, From Page 1

  North Dakota Tourism has been busy this 
winter preparing new marketing materials 
for the 2009 season and beyond. The
division recently printed the 2009 Travel 
Guide, Hunting and Fishing Guide, Group 
Travel Guide and 2009-10 Official Highway 
Map (with the Department of Transporta-

North Dakota publications on shelves
tion). The latest publication, the Culture and 
Heritage Trail Guide will be available shortly. 
Contact North Dakota Tourism for bulk
shipments at 800-435-5663 or pick up
copies at any rest area and various
businesses throughout the state.
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Each month, the 
Tourism Division 
Newsletter will
feature technology  tips or best-
practices for utilizing new tools 
and Web 2.0. Please share your 
success stories, or your  ques-
tions and suggestions, via e-mail 
to hlemoine@nd.gov.

Tech Talk Tourism Quarterly Report
Area of
Travel

Cumulative
Lodging Tax

Major
Attractions

National
Park Visitors

State Park
Visitors

Statewide
Hotel

Occupancy Rate

Web Views (www.NDtourism.com)

Unique Web Visits

N.D. Airport
Passengers

Local Visitor
Centers

Statewide
Average

Room Rate

2008
Fourth
Quarter

2007
Fourth
Quarter

Percent
Change
08-07

86,711 75,459 15%

113,947 49,247 131%

       1,010,940 947,371 7%

14,198 10,257 38%

177,287 168,469 5%

11%$1,140,804.75 $1,025,758.32

Oct.: $64.87

Dec.: $63.64

Nov.: $64.17

Oct.: $69.84

Dec.: $65.95

Nov.: $67.99

Oct.: 7.7%

Dec.: 3.6%

Nov.: 5.9%

Oct.: 74.5%

Dec.: 48.5%

Nov.: 63.3%

Oct.: 74.7%

Dec.: 49.1%

Nov.: 60.5%
Oct.: 0.3%

Dec.: 1.3%

Nov.: -4.4%

93,335 81,370 15%

80,984 72,941 11%

Taxable Sales
and Purchases

Arts,
Entertainment

Recreation

Food Services,
Accommodations

Arts,
Entertainment

Recreation

Food Services,
Accommodations

$25,625,429
3rd Quarter 2008

$25,769,594

-1%

8%
$312,357,419 $288,274,069

3rd Quarter 2007

3rd Quarter 2008 3rd Quarter 2007

Canadian Border
Crossings 152,896 191,193 -20%

   State Parks: Cross Ranch, Ft. Ransom, Ft. Stevenson, Grahams Island, Icelandic, Indian Hills, Lake 
Metigoshe, Lake Sakakawea, Lewis & Clark, Turtle River, Ft. Lincoln, Beaver Lake, and Little Missouri, 
Sully Creek.
   National Park: Theodore Roosevelt National Park, Knife River Indian Villages, Fort Union.
   Major Attractions: Alerus Center, Arrowwood NWR, BAGG Bonanza Farm, Bismarck Civic Center, 
Bison Sports Arena, Bonanzaville USA, Bully Pulpit Golf Course, CANDISC, Chahinkapa Zoo, Chateau 
de Mores, Missouri Yellowstone Confluence Center/Fort Buford, Custer House/Indian Villages, Dakota 
Gasification, Antelope Valley, Coteau, Leland Olds Station, Edgewood Municipal Golf Course, Rose 
Creek Golf Course, El Zagal Golf Course, Osgood Golf Course, Prairiewood Municipal Golf Course, Des 
Lacs NWR, Fargo Air Museum, Fargo Civic Center, Fargodome, Fargo Threatre, Gateway to Science, 
Heritage Center, L&C Interpretive Center/Fort Mandan, Maah Daah Hey Trail, National Buffalo Mu-
seum,  Norsk Hostfest, ND State Capitol, Painted Canyon Overlook, Pembina State Museum, Pioneer 
Trails Regional Museum, Plains Art Museum, North Dakota State Fair Center, North Dakota Museum 
of Art, Papa’s Pumpkin/Polar Patch, Ralph Engelstad Arena, Red River Zoo, Roosevelt Park Zoo, Toy 
Farmer Museum, Childrens Museum at Yunker Farm
   Local Visitor Center: Bismarck, Buffalo City Tourism, Devils Lake, Dickinson, Fargo/Moorhead, 
Grand Forks, McKenzie County, Minot, Rosebud Visitor Center, Rugby, Wahpeton, and Williston.
   The statewide hotel occupancy rate is measured by Smith Travel Research.
   If you should have any questions, or would like to be included in the survey, please contact Tricia 
Miller, Data Coordinator, North Dakota Tourism, 1-800-435-5663.

  Have you taken advantage of free 
listings at TripAdvisor.com yet? If not, 
you’re missing out on a free
opportunity to reach 25 million
visitors each month.
  TripAdvisor.com is a top-ranked 
travel content site entirely focused 
on travel planning. If you search
“vacation” online, you will see
TripAdvisor at the top of the list.
  North Dakota Tourism has a paid 
advertising campaign with 
TripAdvisor this year and it needs 
content to wow visitors to the site. 
Take advantage of free listings, 
and reap the benefits of this mega-
network and user reviews, like the 
following partners have:

•Bowman’s North Winds Lodge  
has a listing and six glowing reviews. 
http://www.tripadvisor.com/Ho-
tel_Review-g49714-d524367-Re-
views-North_Winds_Lodge-Bowman_
North_Dakota.html 

•AmericInn Lodge & Suites of 
Beulah uploaded photos, amenities 
and a virtual tour and received two 
excellent reviews last fall. http://
www.tripadvisor.com/Hotel_Review-
g49706-d236264-Reviews-Ameri-
cInn_Lodge_Suites_of_Beulah-Beu-
lah_North_Dakota.html 

NDtourism.com recognized
The official site of North Dakota’s 
tourism industry has been ranked 
as one of the more aesthetically 
pleasing state government websites 
used to target tourists.  NDtourism.
com was #12 on the list.
http://buildinternet.
com/2009/01/22-well-done-state-
tourism-websites/

  The Tourism Division is 
working with NDSU
Extension Center for 
Community Vitality to 
host two workshops on
agri-tourism.
   The workshops will be 
held on Feb. 10 in
Watford City and Feb. 12 
in Carrington. 
  For more information or 
to register, contact NDSU 
Extension Center for
Community Vitality at 
328-9718 or e-mail
Kathleen.Tweeten@ndsu.
edu or register online at 
http://www.ndtourism.
com/industry/regional-
tourism-conferences/.

Tourism,
NDSU to
present
agri-tourism
workshops

Check  listings 
  With the busiest part of 
the tourism season still a 
couple of months away, 
now is the perfect time to 
make sure the informa-
tion you have posted to 
the division’s Web site 
through Partner Access 
is current.
  Please go to www.
ndtourism.com/indus-
try/partner-access/ to 
sign up.
  CVBs that entered a 
number of listings are 
also asked to make 
updates.
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In the News
(Go to the links below each item for a 
complete news release)

North Dakota Tourism was in the 
news in January
  January 15: North Dakota Tourism 
released its 2009 marketing materi-
als today. Continuing with the “I am Legendary” theme, the 2009 
materials will entice travelers to visit North Dakota and serve as a 
resource to help travelers plan trips and entice them to do more 
and stay longer. http://www.ndtourism.com/smartmail/news-re-
leases/detail.asp?newsID=288
   January 29: Buddy, Roy, the Gravedigger and Karl. What are all 
of these guys doing in North Dakota in February? They’re here to 
entertain you. February is a great time to experience our many 
fi ne arts offerings, including tributes to early rock-and-roll legends 
and legendary painters. http://www.ndtourism.com/smartmail/
news-releases/detail.asp?newsID=289

January 2009

Sports show circuit
 Never know who you might run into when you go to a sports 
show with Mark Zimmerman. Zimmerman recently met former 
North Dakota State Parks and Recreation Director Doug Eiken at 
the show in Kansas City (above).
  If you would like to partner with Zimmerman at one of the
following shows, contact him at 701-328-2509.
  Rockford, Ill., Feb. 19-22: A new show for North Dakota Tourism.
Suburban Chicago show that draws folks from the surrounding area.
   Omaha Boat Sports and Travel Show, Feb. 26-March 1: Four-day
show with special interest in fi shing Devils Lake and Sakakawea.  
   Milwaukee Journal Sentinel Sport Show, March 4-8: Five-day 
show still draws close to 100,000. Strong interest in hunting (wa-
terfowl, pheasants and prairie dogs), fi shing and western ND family 
travel.
   Winnipeg RV Show, March 5-8: Partnering with North Dakota 
Parks and Recreation Department. Canadian travelers know North 
Dakota for camping, fi shing and general vacationing.
    Northwest Sport Show, Minneapolis, Minn., March 11-15: Four-
day show. Corner double booth for great exposure and great traffi c. 
Good interest in western part of the state for hunting, especially 
pheasants.

Border deadline approaching  
  The U.S. government will fully implement the Western
Hemisphere Travel Initiative (WHTI) on June 1, 2009. Travelers 
are encouraged to visit www.GetYouHome.gov.
The site allows users to click on their
country of origin for details and
requirements. 
  International traveler information
can also be found on the NDtourism
site: www.ndtourism.com/
international/western-hemisphere-
travel-initiative/. 

Get into Training! 
  Remember, there is a prize drawing at the end of March for those 
who complete the ND Legendary Hospitality Training Program! 
Instructions for requesting your training certifi cate of completion 
(and your opportunity to be entered into the drawing) are secretly 
hidden inside the training kit. (Hint – it’s at the end of Chapter 9! 
Sssshhh)
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Tourism Awards
  Do you know a tourism leader? 
Have a front-line staffer that could 
use a pat on the back? Know a
deserving attraction? 
  This is your time to nominate 
individuals and businesses for the 
Governor’s Awards for Tourism. 
Nominations can be submitted 
online.  It takes only a few moments. 
Several attractions have used past 
“Attraction of the Year” awards in 
their marketing and promotion. It is 
a great way to reach customers.
  The Governor’s Awards for Tourism 
will be presented at the 2009 North 
Dakota Tourism Conference, April
27-29, in Grand Forks.
   Register and nominate
someone today. Nominations 
are due by March 27. Early-bird 
registration rates expire April 1. 
https://www.ndtourism.com/indus-
try/2009-tourism-conference/

  Travel & Tourism Industry Leader (Must be
nominated by a peer in the tourism industry): 
Individual who has demonstrated outstanding 
leadership in the tourism industry locally, regionally 
or statewide.
   Front-line Tourism Employee (Nominated by the 
individual’s employer): Individual who provides
outstanding customer service to tourists and
visitors on a daily basis.
   International Tourism Award (Must be
nominated by peer in the tourism industry): 
Public or private tourism entity or person that has 
demonstrated positive results for the business, local 
community or statewide in the international market.
   Best Package (May be nominated by your own 
entity): Public or private tourism group that has 
created a unique packaging opportunity (3 or more 
travel or tourism components) in the tourism
industry. Must have a point of sale at one or more of 
the components.
   Behind the Scenes Tourism Employee
(Nominated by the individual’s employer):
Individual providing outstanding service behind 
the scenes in tourism-related businesses. Some 
examples would be housekeeping staff, prep cooks, 
administrative positions, website designers and 
chefs.
   Tourist Attraction of the Year (May be nominated 
by your own entity): Public or private attraction that 
has demonstrated involvement in local, regional 
and/or state tourism initiatives.
   Event of the Year (May be nominated by your 
own entity): Similar to the Attraction of the Year, the 
host organization may be public or private but must 
have demonstrated involvement in local, regional 
and/or state tourism initiatives.
    Tourism Organization of the Year (May be 
nominated by your own entity): Presented to an 
organization like a public tourism attraction, public 
recreation area, convention and visitors bureau, 
chamber of commerce, etc., that has demonstrated 
a positive impact on the local, regional, or statewide 
tourism industry.

National legislation moves forward
  The U.S. Senate has approved two bills sponsored by U.S. Senators Byron
Dorgan and Kent Conrad that will give a boost to North Dakota’s tourism
industry and officially implement an amendment to the state constitution that was 
approved by voters in 2006. The legislation was approved as part of a
package of bills.
  One bill creates the Northern Plains Heritage Area along a free-flowing stretch of the 
Missouri River in North Dakota. The designation allows local communities to partner 
with the National Park Service to attract tourists and preserve the heritage of areas 
of the country with important natural, historical or cultural significance. The bill was 
authored by Senator Dorgan and co-sponsored by Senator Conrad.
  Another bill included in the package will allow the state of North Dakota to make 
better use of its Education Trust Funds. The bill will overhaul statehood-era restric-
tions on the management of the funds, allowing them to be managed in a way that 
maximizes the benefit to the state while ensuring they are preserved for future 
generations. This change was approved overwhelmingly by the voters of North Dakota 
in 2006 as an amendment to the state constitution, will supply the state government 
with as much as $10 million more annually in revenue from the Trust Funds. The bill 
was authored by Senator Conrad and co-sponsored by Senator Dorgan.

HB 1018 State Historical Society’s appropriation.
HB 1019 ND Parks and Recreation appropriation.
HB 1045 Land ownership and hunters rights.
HB 1189 Limits liability for land used for
recreation.
HB 1193 Appropriation to Commerce for a grant 
to the Dunn County Fair Association for a High 
Plains Cultural Resource Center.
HB 1216 Changes non-residents’ small game 
hunting licenses to 3 periods of 5 consecutive 
days.
HB 1228 Limits equine liability.
HB 1246 Changes non-residents’ small game 
hunting licenses to up to 14 days in periods of at 
least 3 consecutive days.
HB 1310 Relating to a deduction to reimburse 
retailers for administrative expenses of
collecting city lodging, restaurant, and motor
vehicle rental taxes and state sales and use 
taxes; and to provide an effective date.
HB 1320 Relating to liability of owners of
recreation lands.
HB 1479 (At the request of the Governor)
Relating to recreational grants for ND Parks and 
Recreation. Moved from HB 1019.
HB 1481 (At the request of the Governor) A BILL 
for an Act providing an appropriation to the State 
Historical Society; and to provide contingent
borrowing authority for a heritage center addition. 
Moved from HB 1018.
HB 1514 Relating to use of the special road fund.
HB 1515 A BILL for an Act to provide an
appropriation to the Department of Transportation 
to pave access roadways to Lake Sakakawea.
HB 1520 A BILL for an Act to create a Parks and 
Recreation Department county park matching 
grant pilot program; to provide an appropriation; 
and to provide an expiration date.
HB 1528 Relating to the installation of
tourist-oriented directional signs.
HB 1567 Relating to licensing of guides and
outfitters.
SB 2009 State Fair appropriation.
SB 2173 Relating to county levies for historical 
works; and to provide an effective date.
SB 2264 Relating to a special season-long
non-resident small game hunting license fee;
relating to non-resident small game hunting 
licenses and fees.
SB 2309 A BILL for an Act to provide for a study of 
linking and improving public sites along the Sibley 
and Sully historic trails for historical education,
heritage tourism, and access for public hunting.
SB 2329 A BILL for an Act to provide for an
appropriation to the Industrial Commission for 
creating geographic information system-based 
maps or overlays; and to provide an appropriation 
to the State Historical Society for the purpose of 
coordinating the mapping.

Up for Debate
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Where Am I?

International Marketing
REISELIV Travel and Trade Show
  The economic slowdown was felt in Norway as well this season. 

The good news is that the numbers as of late 
November and December are really good. The 
booth looked great and the Western theme was 
again one of the most popular with
consumers.   
  A North Dakota and Minnesota 14-day itinerary 
was featured in “DISCOVER AMERICA” magazine 
and used as a showpiece for Reiseliv. The
itinerary titled “From Sitting Bull to Bob Dylan” 
spends time in Fargo-West Fargo-Moorhead, 
Jamestown, Bismarck-Mandan, Washburn-Stan-
ton, Dickinson, Medora, Watford City, Williston, 

Minot, Rugby, International Peace Garden, and Grand Forks in 
North
Dakota! 
And 8 of 
the 10 
photos 
used were 
of North 
Dakota!
  Rela-
tionship 
building is 
critical in 
this mar-
ket and 

this is a great way to accomplish that. We were once again honored 
by the Discover America Commiittee in Norway for our continued 
support. Total show attendance was 30,700.
Discover America Stockholm Workshop & Media Event
   The media lunch went very well, with 12 key travel writers
attending. All were very interested in what the states had to offer.
Discover America
  Our video powerpoint presentation once again impressed the
audience that included more than 200 travel agents, tour operators 
and travel media representing 51 companies at the event. Interest 
in the region was high and we gave away a lot of materials.   

Walker, Felchle on a mission

Monument to flight.

  Marty Anderson of Minot correctly placed me at Icelandic 
State Park last month. This month I visited a place where 
they know all about the wild blue yonder -- and stunt flying. 
Where Am I? Please e-mail your answers to jpursley@nd.gov 
by February 23. In the event of a tie, a drawing will be held to 
determine who receives the North Dakota item.

Walker

Fred Walker and Deanne
Felchle have been on the road 
for some time, contacting
media, meeting with group 
operators and talking with the 
traveling public. The purpose 

of the shows is to spread the 
word about the most afford-
able destination in the United 
States and its friendly people. 
Below are a few details from 
the shows.

Group Travel Marketing
American Bus Association Marketplace
   The motorcoach, tour and travel business sector is doing well 
despite the economic concern in the United States. That was the 
word from the American Bus Association convention January 7-12, 
in Charlotte, N.C.

   More than 3,000 people attended the marketplace.
   Registered delegates included 628 destination marketing
organizations (DMOs), 559 lodging representatives, 719 attraction 
representatives and 194 associate members.
   Discussion centered on an online business portal called “Project 
2010,” combining ABA-OMCA and the Ontario
Motorcoach Association.
   More than 40 professional education
seminars were offered, including “Maximizing 
Opportunities In Today’s Shifting
Marketplace; People With Disabilities and 
their Families; and Product Development 
Runway.” 
   North Dakota was represented by
Stephanie Leach, Fargo/Moorhead CVB; 
Sheri Grossman, Bismarck-Mandan CVB; Deb 
Berggren and Sheryl Persons, Tharaldson’s Management
Properties; Kristen Davis and Sara Chorne, Theodore Roosevelt 
Medora Foundation; Dana Todd & Phyliss Burckhardt, Choice 
International Hotels; Darrell Dorgan, North Dakota Cowboy Hall of 
Fame; and Deanne Felchle, North Dakota Tourism Group Travel. 
   Anyone interested in more information on American Bus
Association, please contact Deanne at 701-328-2502 or toll free 
800-435-5663 or dfelchle@nd.gov and visit www.buses.org.

Felchle

Fred Walker, far right, visited with guests at Reiseliv. 


