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Players have a chance to win BIG!

4th Quarter 2010

Beginning February 6 through March 5, players save $1 with the purchase of 1 
play of the 3 big jackpot games. A qualifying purchase includes:
 •Powerball with Power Play
 •Mega Millions with Megaplier
 •Hot Lotto with Triple Sizzler
That’s a $6 sale for only $5, plus a chance to win with the lottery’s biggest jackpot 
games! 
The promotion will be supported with radio and television advertising. To maxi-
mize your sales during this promotion, take advantage of the POS materials that 
are delivered to your store, making sure the items are visible to silently sell to 
your customers. Remind players that the multiplier features (Power Play, Mega-
plier and Triple Sizzler) multiply all non-jackpot prizes.
Players love to play their favorite games for a discount! To learn more about the 
promotion, look for the lottery’s customer service specialists to visit you soon.

News and Ideas for Lottery Retailers
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Director’s Message

Randy Miller

Happy New Year!  I trust that 2010 was a happy, healthy and prosper-
ous year. For fiscal year 2010, ending June 30, the Lottery achieved 
record-breaking sales of $24.4 million. This increase in sales can be 
attributed to high jackpot amounts, the Lottery’s partnership with retail-
ers, the addition of Mega Millions and successful promotions.

During the past fiscal year, the Lottery transferred $5.1 million to the 
state’s general fund. Retailers earned $1.19 million in regular commis-
sions and $58,000 in bonus commissions. 

Retailers sold 83 winning tickets with prize values of $5,000 or more, including:
●Two Wild Card 2 jackpots in the amounts of $1,648,155 and $384,884
●Six Powerball Match 5 prizes, each in the amount of $200,000
●One Mega Millions Match 5 prize in the amount of $250,000
●Thirty 2by2 jackpot prizes, each in the amount of $22,000

Since the beginning of fiscal year 2011 on July 1, we have had a number of lucky winners. In August, a Bottin-
eau man won the Mega Millions Match 5 with Megaplier prize for $750,000. In October, a Donnybrook woman 
won the Powerball Match 5 prize for $200,000. In December, a Fargo woman won the Wild Card 2 jackpot for 
$130,000. Since July, we have had seven 2by2 jackpots, six totaling $22,000 and one Double Tuesday Prize 
jackpot for $44,000. To see more winners, visit the Lottery’s website at www.lottery.nd.gov.

We look forward to another fun and rewarding year for the Lottery and our retailers, achieving high sales goals 
and commissions. 

If you have any comments or suggestions regarding the relationship between North Dakota Lottery and its re-
tailers, please call the Lottery office at 701.328.1574 or 1.877.635.6886 or email rcmiller@nd.gov. I encourage 
all retailers to call your customer service specialist (Scott at 701.328.1581 or Ryan at 701.328.1575) to schedule 
Lottery training for your staff and new employees.

I would like to express my gratitude to all Lottery retailers.  The success of the Lottery would not be possible 
without our partnership. The entire Lottery staff and I wish you a joyful new year!
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Tips to Maximize Your Sales

Understand the games and features:
 •Know how to fill out a play slip.
 •Know the draw days and time.
 •Understand game rules.
If you need any help with training, in-store promotions, or other selling tools, contact your customer service 
specialist today! Call the Lottery at 701-328-1574.

Cash Dash Promotion a Success!
The November Cash Dash promotion was met with great player              
enthusiasm, resulting in a $174,045 sales increase. During a comparable 
jackpot period, sales were up over 11%. One-of-each sales were up an 
amazing 215%! Players won a total of $30,150 in instant cash prizes.
Lottery retailers were able to increase their commissions during this      
promotion. Thanks to all retailers for supporting the Cash Dash promotion!

Display all point-of-sale items:
 •All POS items are designed to catch the player’s eye and    
 capture the sale.

Create excitement through in-store promotions:
 •Entice new players through an event. Stores have hosted   
 grand openings, holiday open houses, wheel spins, etc. The possibilities are endless!

Train your staff:
 •Clerks must understand how to use the terminal and game features, especially the multipliers like   
 Power Play, Megaplier and Triple Sizzler.

Ask for the sale:
 •“Would you like a Powerball ticket today?”
 •“Would you like to add Power Play for $1?”

Remind customers of the current jackpot amounts:
 •“Did you know the Mega Millions jackpot is at $XX million?”
 • Wear your jackpot alert stickers.



Ticket Cashing
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Out-of-the-Ordinary 
Customer ReceiptsAll non-winning validated lottery tickets and player 

receipts should be returned to the player. In the event 
that your terminal cannot read the ticket (torn ticket, 
faded barcode, etc.) a ticket may be cashed manually. 
Only an original, official lottery ticket may be manu-
ally cashed.
If a terminal is not reading tickets or experienc-
ing other technical issues, please call the Scientific 
Games Help Desk at 1-866-719-2699. This number is 
also located on your terminal.
For any questions, please reference your Extrema 
Quick Reference card.

Did you know that North Dakota 
Lottery players have won over 

$52.6 Million?
To learn more about the latest winners, visit the lottery 
website at lottery.nd.gov. This page shows information 
on winners who have released their name.

From 2:30 a.m. until 5:30 a.m. daily, the lottery termi-
nals are being updated and tickets cannot be validated. 
For a brief period during the draw at 8:58 p.m., the lot-
tery terminal will not allow you to sell a ticket. 
If you run a ticket through the terminal during these 
times, the following message will print. This does not 
mean the ticket is a non-winner. Please inform the 
player to have their ticket validated at a later time.

Tickets also cannot be validated the night they are 
eligible for the draw. For example, a Powerball ticket 
eligible for the Wednesday draw could not be validated 
that night. It could be run through the terminal the fol-
lowing day at 5:30 a.m.
If a ticket is run through the terminal on the night of 
the draw it was eligible for, the following message will 
print.
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The Big 3 Point of Sale Signage



Happy New Year 
from the Nor th Dakota Lottery

Office of Attorney General
Lottery Division
1050 E. Interstate Ave.
Suite 200
Bismarck, ND 58503-5574

701.328.1574
1.877.NDLOTTO (635.6886)
Fax 701.328.1580

Reminders and Suggestions:
• North Dakota Lottery Tickets cannot be cancelled or voided.
• No credit will be issued to retailers for misprinted tickets.
• Valid misprinted tickets may be sold to players before the draw occurs. 
• The original ticket, “Reprint Last Transaction” or “Transaction History” reports       
should be attached to the Retailer Request for Credit form.


