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Preface

This document is a compilation of five separate studies. These studies were done
concurrently by the University of North Dakota, Social Science Research Center, with
assistance from the North Dakota Economic and Finance Department and Job Service
North Dakota, as well as community and regional entities. Job Service North Dakota
would like to thank al the partners and the respondents for their assistance and
participation. Without their help, this research would not have been possible.



‘ LABOR AVAILABILITY \
FOR
SOUTHWEST NORTH DAKOTA

AREAYE ERSILY DI



Economic developers in southwestern North Dakota have been struggling with bringing
new businesses into the state. While North Dakota's low unemployment rates in the
1990's are areliable indicator of a strong economic environment, the perceived downside
is that new or expanding companies will not have access to a sufficient labor force. For
1998, the surveyed region had an annual average unemployment rate of 2.9 percent and
the state’s unemployment rate was 3.2 percent. In response to the question of the
available labor force, the Social Science Research Institute at the University of North
Dakota was engaged to conduct a survey to determine some answers.

The purpose of the survey was to explore the potential labor force in southwestern North
Dakota. A questionnaire was designed to identify the characteristics and the size of the
potential labor force in that area. A telephone survey was done in the Fall of 1998, and
the results of the survey, based on the 644 respondents, had a measurable error of plus or
minus 2.5 percent.

The core area for this survey was Planning Region V111 in the southwest corner of North
Dakota, which consists of Adams, Billings, Bowman, Golden Valley, Hettinger, Slope,
and Stark Counties. Also included were parts of some additional counties from other
areas. These additional areas included portions of Dunn, Mercer, Morton, and Grant
counties in North Dakota; portions of Dawson, Wibaux, Fallon, and Carter countiesin
Montana; and portions of Harding, Perkins and Corson counties in South Dakota.

Potential Job Seekers are not only those who are not working, but also those who are
working and may be interested in working for another firm. In this survey, the identified
Potential Job Seekers (PJSs) were divided into five categories.

1. The unemployed seeking employment
2. The unemployed planning on seeking a job
3. Those working and willing to change jobs
4. Those working and willing to take a second job
5. The discouraged worker
The survey area has an adult population
PJSs as Percent of Adult Population of 43,580. The chart on the left shows
the percent of Potential Job Seekers 18
1 1299 and older who makes up the PJS
> 1= 4504 categories above. The total is greater
1 | than the number of Potential Job
3, | S Seekers because some Potential Job
4] 19.7% Seekers are willing to take a second job
5§0.3% or change jobs.
0.0% 10.0% 20.0% 30.0% 40.0%




In this survey, participants were randomly selected from telephone numbers. The survey
respondents were almost evenly split between male and female as shown in the charts
below. The results of the survey show that of the population of 43,580 adults, 45.5

percent were Potential Job Seekers.

The Employed and PJS

14,626

Male and Female Breakout of PJS

16,000 4
12,000 9.623 16,000
8,000 5,246 10,254 9,618
4,000 8,000
0 T T ]
Employed not Employed PJS Unemployed PJS 0 T
PJS Mde Femde

This survey discovered some unique characteristics of the Potential Job Seekers. Some
of the key characteristics are identified in the following pages.

Computer Experience

If afirm hires a Potential Job Seeker in
thisarea, odds are 3 to 1 that the job
seeker will have some computer
experience.

Work Training

Experience with Personal Computers

No
26%

Yes
74%

Five Year Training History

X 33%8 3219
4,000| 2,961
3,000 1272 1312
2,000
O L\ J A J A J A J A J
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The respondents, who have had training in
the last five years, described their training
provided by employers as follows:

Formal company training

Formal on-the-job training

Formal short courses

Informal skillstraining

Other job skills training

moow»



Education

The educational attainment of the Potential Job Seeker in this survey areais very high as
93.9 percent have a high school diploma.

Formal Education of Potential Job Sekers

Advanced Degree :l 75

Vocationd/College Graduate | 5,604

Vocationd/College Training | 11,824

High Schodl Diploma |

18,660
No High Schod Diploma 1212

0 5,000 10,000 15,000 20,000

Potential Job Seeker Ratio

The following chart shows the percentage of Potential Job Seekers in each wage
category. For example, 63 percent of all employeesin the pay scale range of $12.50 to
$14.99 are Potential Job Seekers. This chart shows afairly even distribution of Potential
Job Seekers across the entire wage spectrum.

Employed Potential Job Seekers by Wage Category

Up to Minimum wages
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Age Digtribution of PJS

The Potential Job Seekers' ages reflect that the 35 to 44 age bracket has the highest
percentage.

Age of Potential Job Seekers
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Actual and Willing Commute Comparisons

The respondents were asked their commute time or distance. If time was given asa
response, their answers were converted to miles at the rate of one minute equals one mile.
Presently, 65 percent of the Potential Job Seekers commute 10 miles or less to work.

Actual Commute Distances of Working PJS

Upto 11t020 21t0o30 31t040 41to50 Over

10 Miles Miles Miles Miles Miles 50 Miles
Minimum Wage 2,459 389 324 130 0 0
$5.16 thru $6.00 582 324 65 65 0 0
$6.01 thru $7.49 971 130 130 0 0 0
$7.50 thru $9.99 1,488 776 130 0 0 259
$10.00 thru $12.49 776 389 130 130 0 65
$12.50 thru $14.99 1,036 65 130 0 0 0
$15.00 thru $17.49 582 130 130 65 0 130
$17.50 thru $19.99 647 65 65 0 65 0
$20.00 thru highest 971 324 194 0 65 258
Total....o..covvveannn... 9,512 2,590 1,295 389 130 711




A large number of Potential Job Seekers at al wage levels are willing to commute greater
distances. According to the responses, over 72.4 percent of the Potential Job Seekers are
willing to commute over 10 miles one-way to work.

Willing Commute Distances of PJS

Upto 11t020 21t030 311040 41t050 Over

10 Miles Miles Miles Miles Miles 50 Miles

Minimum Wage 1,443 884 838 326 419 372
$5.16 thru $6.00 373 233 93 140 0 47
$6.01 thru $7.49 791 372 791 186 279 93
$7.50 thru $9.99 838 1,117 837 279 93 419
$10.00 thru $12.49 605 652 372 186 280 419
$12.50 thru $14.99 372 419 605 186 93 326
$15.00 thru $17.49 558 233 326 93 279 186
$17.50 thru $19.99 279 140 0 0 0 140
$20.00 thru highest 233 232 652 186 186 371
N 5,492 4,282 4514 1,582 1,629 2,373

Benefit Ranking

The survey also asked the question of what benefits would entice a PIJS to take ajob in
another occupation. The responses are shown in the chart below, ranked by the most
important benefit at the top, followed by less important benefits.

Desirable Benefits
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Current Wages
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Occupation Participation and Average Wage

The following chart shows the participation in the maor occupations by the Potential Job
Seekers and shows the median wages paid the corresponding occupations. The two
occupations Clerical and Sales and Service are comprised of alarge number of Potential
Job Seekers, but the occupations have alow pay scale.

Occupation PJS Wages
Professional, Technical, and Managerial 6,657 $10.63
Clerical and Sales 4,312 $8.00
Service 4,114 $7.19
Agriculture, Fishery, etc. 854 $5.83
Processing 397 $12.06
Machine Trades 497 $15.00
Bench Work 238 $7.98
Structural Work 1,093 $9.27
Miscellaneous 1,351 $12.50
Self-Employed 238 $9.23
Refused 121

Total 19,872




The Potential Job Seekers are no longer imaginary figures. Through a random sampled
telephone survey, the PJSs have been identified by a number of characteristics. They are
very closely aligned to average employees in the business world. It has been shown that
the PJS s will probably have completed high school, received training with their firm,
and have computer experience. Most Potential Job Seekers will be middle-aged and
many are willing to commute greater distances than they are presently commuting.
Potential Job Seekers are found in all wages scales, all occupations, and are of either
gender.

A new or expanding firm now has a good idea of what type of employee comprises the
employee market in southwestern North Dakota. During a time of low unemployment
rates, almost one-half of the adult population is employed, looking for additional or
different work or unemployed and looking for work. Wage scales and benefits are the
two most important factors that employees consider when eval uating employment
opportunities. New and expanding firms can find employees in southwestern North
Dakota and the majority will come from Professional, Technical, and Managerial;
Clerical and Sales; and Service occupations.
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Economic developers in southwestern North Dakota have been struggling with bringing
new businesses into the state. While North Dakota's low unemployment rates in the
1990's are areliable indicator of a strong economic environment, the perceived downside
is that new or expanding companies will not have access to a sufficient labor force.
According to this survey, the Adams-Hettinger area had a 1998 annual average
unemployment rate of 2.8 percent while the state’s unemployment rate was 3.2 percent.
In response to the question of the available labor force, the Social Science Research
Institute at the University of North Dakota was engaged to conduct a survey to determine
sSome answers.

The core area for this survey was the Adams-Hettinger area in the southwest corner of
North Dakota. Also included were parts of some additional counties from other aress.
These additional areas included portions of Grant, Slope and Bowman Counties in North
Dakota, and Corson, Harding, and Perkins Counties in South Dakota.

The purpose of the survey was to explore the potential labor force in the Adams-
Hettinger area of southwestern North Dakota. A questionnaire was designed to identify
the characteristics and the size of the potential labor forcein that area. A telephone
survey was done in the fall of 1998, and the results of the survey, based on the 577
respondents, had a measurable error of plus or minus 4.0 percent.

For this survey, the Potential Job Seekers have been divided into different categories.
The descriptive titles they receive are based in part on whether they are working or not
working, and at what stage is there job search for employment. The identified Potential
Job Seekers (PJSs) were divided into the following five categories:

agkhwpdPE

. The unemployed seeking employment

The unemployed planning on seeking a job
Those working and willing to change jobs
Those working and willing to take a second job
The discouraged worker

PJS asPercent of Adult Population

1 2.8%

|
|

19.8%

a b~ W N
" " "
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132,

4%
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5% 10% 15% 20% 25% 30%

35%

The survey area has an adult
population of 9,483. The chart
on the left shows the percent of
Potential Job Seekers 18 and
older who make up the PJS
categories above. The total is
greater than the number of
Potential Job Seekers because
some Potential Job Seekers are
willing to take a second job or

change jobs.
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In this survey, participants were randomly selected from telephone numbers. The survey
respondents were almost evenly split between male and female as shown in the charts
below. The results of the survey show that of the population of 9,483 adults, 43.5 percent

were Potential Job Seekers.

The Employed and PJS
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1,500
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This survey discovered some unique characteristics of the Potential Job Seekers. Some
of the key characteristics are identified in the following pages.

Computer Experience
If afirm hires a Potential Job Seeker in this

area, odds are 2 to 1 that the job seeker will
have some computer experience.

Work Training

Five Year Training History

347
264 248 _
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Experience with Personal Computers

No

Yes 33%

67%

The respondents, who have had training
in the last five years, described their
training provided by employers as
follows:

Formal company training

Formal on-the-job training

Formal short courses

Informal skillstraining

Other job skills training

moow»
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Education

The educational attainment of the Potential Job Seeker in this survey areais very high as
90.5 percent have, at least, a high school diploma.

Formal Education of Potential Job Seekers

Advanced Degree | 230

Vocational/College Graduate | 986
Vocation/College Training | |2,268

High School Diploma |
1 3,731

No High School Diploma |1 | 394

0 500 1,000 1,500 2,000 2500 3,000 3,500 4,000

The Abandoned Air Force Radar Facility

The abandoned Air Force radar facility has been a proposed location for some business
ventures. When asked about this site, there was a number of the available |abor force
who responded that they would be interested in providing childcare or food services on
site. Almost 25 percent of those who would consider a job at the abandoned Air Force
radar facility would be willing to carpool to the site.

Interests Regarding Radar Site
4500 4,125
3000
1,019

1500 413 479

0 L L L

Totad PJS Childcare Service  Food Service Car-Van Pooling
Provider Provider




Potential Job Seeker Ratio

The following chart shows the percentage of Potential Job Seekers in each wage

category. For example, 64 percent of all employeesin the pay scale range of $12.50 to

$14.99 are Potential Job Seekers. This chart shows afairly even distribution of Potential
Job Seekers across the entire wage spectrum.

Employed Potential Job Seekers

Up to Minimum Wges
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Age Digtribution of PJS

The Potential Job Seekers' ages reflect that the 35 to 44 age bracket has the highest

percentage.
Age Distribution of the PJS
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Actual and Willing Commute Comparisons

The respondents who were working were asked their commute time or distance. If time
was given as a response, their answers were converted to miles at the rate of one minute
equals one-mile. Presently, 68.9 percent of the Potential Job Seekers commute 10 miles
or

less to work.
Actual Commute Distance of Working PJS
Upto10 11to20 21t030 31t040 41to50 Over 50
Miles Miles Miles Miles Miles Miles
Minimum Wage 415 30 3 0 0 0
$5.16 thru $6.00 149 33 0 0 0 0
$6.01 thru $7.49 118 61 61 0 30 0
$7.50 thru $9.99 443 118 83 30 0 30
$10.00 thru $12.49 179 30 61 33 0 0
$12.50 thru $14.99 88 33 0 0 0 33
$15.00 thru $17.49 179 0 0 0 0 30
$17.50 thru $19.99 118 0 30 0 0 0
$20.00 thru highest 206 61 0 0 0 30
Total.........eeen.. 1,895 366 272 63 30 124

A large number of Potential Job Seekers at all wage levels are willing to commute greater

distances. According to the responses, over 82 percent of the Potential Job Seekers are
willing to commute over 10 miles one way to work.

Willing Commute Distances of PJS
Uptol0 11t020 21t030 31t040 41t050 Over 50

Miles Miles Miles Miles Miles Miles
Minimum Wage 140 37 355 70 0 140
$5.16 thru $6.00 37 36 140 0 37 0
$6.01 thru $7.49 70 37 37 107 37 70
$7.50 thru $9.99 177 248 215 37 177 140
$10.00 thru $12.49 70 37 177 70 36 139
$12.50 thru $14.99 70 107 37 0 37 36
$15.00 thru $17.49 37 140 36 0 70 0
$17.50 thru $19.99 70 0 37 37 0 37
$20.00 thru highest 70 177 107 0 70 70
Total...oeeeeennn, 743 820 1,142 322 465 633

14



Benefit Ranking

The survey also asked the question of what benefits would entice a PJSto take ajob in
another occupation. The responses are shown in the chart below, ranked by the most
important benefit at the top, followed by less important benefits.

Desired Benefits of PJS
Hedlth Insurance : : : : 1 27%
Retirement Plan: : l ] | 20%
Peid Vacation 1 (9%
Flexible work hours. l J 8%
Profit Sharing: : ] 8%
Paid Holiday 1 8%
On-the-job Training : : ] 8%
Sick Leave | l 7%
Child Care ] 3%
No Response. — | 3%
0% 5% 10% 15% 20% 25% 30%

Current Wages

Potential Job Seekers are found in all ranges of the salary scale. The occupational pay
scales and the number of PJS in each occupation influence this scale.

Current Wages of PJS

$20.00 thru highest

$17.50 thru $19.99

$15.00 thru $17.49

$12.50 thru $14.99
|
|

$10.00 thru $12.49
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$6.01 thru $7.49
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Up to Minimum Wges
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Occupation Participation and Average Wage

The following chart shows the participation in the major occupations by the Potential Job
Seekers and shows the median wages paid the corresponding occupations. The Adams-
Hettinger area has a salary range from $6.15 to $10.08 with a median wage of $9.23.
Only 19.2 percent of the population reported a salary of less than $8.00.

Occupation PJS Wages
Professional, Technical, and Managerial 860 $10.00
Clerical and Sales 469 $7.88
Service 610 $10.23
Agriculture, Fishery, etc. 281 $6.15
Processing 63 $7.47
Machine Trades 47 $7.50
Bench Work 62 $10.08
Structural Work 234 $9.65
Miscellaneous 125 $7.75
Self-Employed 0 $0.00
Not Currently Employed/Refused 1,374

Total 4,125

The Potential Job Seekers are no longer imaginary figures. Through a random sampled
telephone survey, the PJSs have been identified by a number of characteristics. They are
very closely aligned to average employees in the business world. It has been shown that
the PJS s will probably have completed high school, received training with their firm,
and have computer experience. Most Potential Job Seekers will be middle-aged and
many are willing to commute greater distances than they are presently commuting.
Potential Job Seekers are found in al wages scales, all occupations, some have
significant tenure with their employer and are of either gender.

A new or expanding firm now has a good idea of what type of employee comprises the
employee market in Adams-Hettinger area of North Dakota. During atime of low
unemployment rates, amost one-half of the adult population is employed, looking for
additional or different work or unemployed and looking for work. Health insurance and
retirement plan are the two most important factors that employees consider when

eva uating employment opportunities. New and expanding firms can find employeesin
southwestern North Dakota and the majority will come from Professional, Technical, and
Managerial; Clerical and Sales; and Service occupations.

16
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Economic developers in southwestern North Dakota have been struggling with bringing
new businesses into the state. While North Dakota's low unemployment rates in the
1990's are areliable indicator of a strong economic environment, the perceived downside
is that new or expanding companies will not have access to a sufficient labor force. For
1998, Golden Valley had an annual average unemployment rate of 5.5 percent, based on
survey results, and the state’ s unemployment rate was 3.2 percent. In response to the
guestion of the available labor force, the Social Science Research Institute at the
University of North Dakota was engaged to conduct a survey to determine some answers.

The core area for this survey was the Golden Valley areain the southwest corner of North
Dakota, which consists of Golden Valley and Billings Counties. Also included were
parts of some additional counties from other areas. These additional areas included
portions of Wibaux, Dawson, and Fallon Counties in Montana.

The purpose of the survey was to explore the potential labor force in southwestern North
Dakota. Further study was done on regions inside the maor region. A questionnaire was
designed to identify the characteristics and the size of the potential labor force in that
area. A telephone survey was done in the Fall of 1998, and the results of the survey,
based on the 244 respondents, had a measurable error of plus or minus 4.0 percent.

Potential Job Seekers are not only those who are not working, but also those who are
working and may be interested in working for another firm. In this survey, the identified
Potential Job Seekers (PJSs) were divided into five categories:

. The unemployed seeking employment

The unemployed planning on seeking ajob

Those working and willing to change jobs

Those working and willing to take a second job

The discouraged worker

agrwdPE

The survey area has an adult
population of 8,660. The chart on the
left shows the percent of Potential Job
Seekers 18 and older who make up the
PJS categories above. Thetota is
greater than the number of Potential
Job Seekers because some Potential

' ' ' Job Seekers are willing to take a
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In this survey, participants were randomly selected from telephone numbers. The survey
respondents were almost evenly split between male and female as shown in the charts
below. The results of the survey show that of the population of 8,660 adults, 44.2 percent

were Potential Job Seekers.

The Employed and PJS

3103
4000 2209
2000 I | | | 725

0 T | T
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1600

800
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This survey discovered some unique characteristics of the Potential Job Seekers. Some
of the key characteristics are identified in the following pages.

Computer Experience

If afirm hires a Potential Job Seeker in this
area, odds are 3 to 1 that the job seeker will
have some computer experience.

Five Year Training History

758
800 9632 18 708

586
600 1 448
400 9
200 9

Experiencewith Personal Computers

yes No
77% 23%

Work Training

The respondents, who have had
training in the last five years,
described their training provided by
employers as follows:

Formal company training
Formal on-the-job training
Formal short courses

Informal skillstraining

Other job skills training

moo®»
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Education

The educational attainment of the Potential Job Seeker in this survey areais very high as

97.3 percent have at least a high school diploma.

Formal Education of Potential Job Seekers

Advanced Degree |1 184
Vocational/College Graduate | | 1,328
Vocation/College Training | 2,515
High School Diploma | | | | | 3,721
No High School Diploma & 107
0 500 1,000 1500 2,000 2500 3000 3500 4,000

Specialized Training

Just under 50 percent of the Potential Job Seekersin the Golden Valley Area have in their
possession an occupational certificate or license. Some examples include police officers,
nurses, plumbers, electricians and teachers.

Specialized Training of PJS

Neither License
nor Certificate.
52%

Occupational
Certificate
23%

Occupational
License
10%
Both License and
Certificate.
15%
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Potential Job Seeker Ratio

The following chart shows the percentage of Potential Job Seekers in each wage
category. For example, 61.1 percent of all employeesin the pay scale range of $12.50 to
$14.99 are Potential Job Seekers. This chart shows afairly even distribution of Potential

Job Seekers across the entire wage spectrum.

Employed Potential Job Seekers
Up to Minimum Wges : : : : : | 54.6%

$5.16 thru $6.00 ] l l l l l | 81.8%

$6.01 thru $7.49 ] | | | | | | 1 61.59

$7.50 thru $9.99 ] | | | | | |  70.8%
$10.00 thru $12.49 ] | | | | | | | | [77.3%
$12.50 thru $14.99 ] | | | | | |  61.1%
$15.00 thru $17.49 ] l l l l l l | | 68.0%
$17.50 thru $19.99 | | | | | | | | | 75:0%
$20.00 thru highest ] ! ! ! ! ! | | 58.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Age Distribution of PJS

The Potential Job Seekers' ages reflect that the 35 to 44 age bracket has the highest

percentage.
Age Distribution of PJS
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17-19 20-24 25-34 35-44 45-54 55-64 65+
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Actual and Willing Commute Comparisons

The respondents who were asked their commute time or distance. If time was given as a
response, their answers were converted to miles at the rate of one minute equals one mile.
Presently, 79.6 percent of the Potential Job Seekers commute 10 miles or less to work.

Actual Commute Distance of PJS
Uptol0 11to20 21t030 31to40 41to50 Over 50
Miles Miles Miles Miles Miles Miles
Minimum Wage 999 82 61 21 41 21
$5.16 thru $6.00 143 20 20 0 0 0
$6.01 thru $7.49 143 21 0 0 0 0
$7.50 thru $9.99 245 20 0 0 0 20
$10.00 thru $12.49 245 61 0 0 0 41
$12.50 thru $14.99 163 0 41 0 20 0
$15.00 thru $17.49 265 20 0 0 0 41
$17.50 thru $19.99 122 0 0 0 0 0
$20.00 thru highest 143 20 0 0 0 61
Total.....oveeeen. 2,468 244 122 21 61 184

A large number of Potential Job Seekers at al wage levels are willing to commute greater

distances. According to the responses, over 64 percent of the Potential Job Seekers are
willing to commute over 10 miles one-way to work.

Willing Commute Distances of PJS
Uptol0 11to20 21to30 31to40 41t050 Over 50
Miles Miles Miles Miles Miles Miles

Minimum Wage 559 234 375 50 92 211
$5.16 thru $6.00 92 92 23 0 0 0
$6.01 thru $7.49 69 23 23 0 0 69
$7.50 thru $9.99 211 23 23 69 50 23
$10.00 thru $12.49 142 69 92 23 46 23
$12.50 thru $14.99 27 27 96 46 0 73
$15.00 thru $17.49 142 23 92 23 46 69
$17.50 thru $19.99 46 0 46 0 0 46
$20.00 thru highest 92 92 46 27 0 69
Total.....coveneeeen. 1,378 582 815 237 234 582




Benefit Ranking

The survey also asked the question of what benefits would entice a PJSto take ajob in

another occupation. The responses are shown in the chart below, ranked by the most
important benefit at the top, followed by less important benefits.

Desirable Benefits
Heelth Insurance : : : 39.9%
Retirement Plan | | ] 25.0%
Pad Vacaion == | 7.7%
Redblework hous | |6.9%
Profit Sharing | 3.6%
Peid Holiday | 3.6%
Onrthejob Training |3 1.6%
Sk Leave | [ 1.6%
child care | 0.2%
No Response 9.9%
0% 10% 20% 30% 40% 50%
Current Wages
Potential Job
Current Wages of PJS Seekers are found in
all ranges of the
$20.00 thru highest ] sdary sc_:ale. The
$1750 thru $19.99 - ggﬁgﬁepay
$1500thru $17.49 number of PJSin
$1250thu $1499 each occupation
$1000 thru $12.49 influences this scale.
$7.50 thru $9.99.
$6.01 thru $7.49 )
$5.16 thru $6.00 — |
Up to Minimum Wges . . r T T .'
0O 200 400 600 800 1000 1200 1400
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Occupation Participation and Average Wage

The following chart shows the participation in the major occupations by the Potential Job
Seekers and shows the median wages paid the corresponding occupations. The two
occupations Clerical and Sales and Service are comprised of almost 39 percent of the
Potential Job Seekers, but the occupations have alow pay scale.

Occupation PJS Wages
Professional, Technical, and Managerial 1,315 $9.76
Clerical and Sales 619 $8.94
Service 870 $5.50
Agriculture, Fishery, etc. 135 N/A*
Processing 0 00
Machine Trades 232 $14.00
Bench Work 58 N/A*
Structural Work 155 N/A*
Miscellaneous 425 $12.50
Self-Employed 0 00
Refused 19

Total 3,828

* Denotes below minimum wages. The low hourly wages may be the result of self-
employment and long hours.

The Potential Job Seekers are no longer imaginary figures. Through a random sampled
telephone survey, the PJS have been identified by a number of characteristics. They are
very closely aligned to average employees in the business world. It has been shown that
the PIS will probably have completed high school, received training with their firm, and
have computer experience. Most Potential Job Seekers will be middle-aged and many are
willing to commute greater distances than they are presently commuting. Potential Job
Seekers are found in all wages scales, all occupations, and are of either gender.

A new or expanding firm now has a good idea of what type of employee comprises the
employee market in Golden Valley area of North Dakota. During a time of low
unemployment rates, amost one-half of the adult population is employed, looking for
additional or different work or unemployed and looking for work. Wage scales and
benefits are the two most important factors that employees consider when evaluating
employment opportunities. New and expanding firms can find employees in the Golden
Valley area of North Dakota and the majority will come from Professional, Technical,
and Managerial; Clerical and Sales; and Service occupations.
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Economic developers in southwestern North Dakota have been struggling with bringing
new businesses into the state. While North Dakota's low unemployment rates in the
1990's are areliable indicator of a strong economic environment, the perceived downside
is that new or expanding companies will not have access to a sufficient labor force.
According to this survey, the Slope-Bowman area had a 1998 annual average
unemployment rate of 3.9 percent, while the state’s unemployment rate was 3.2 percent.
In response to the question of the available labor force, the Social Science Research
Institute at the University of North Dakota was engaged to conduct a survey to determine
sSome answers.

The core area for this survey was the Slope-Bowman area in the southwest corner of
North Dakota. Also included were parts of some additional counties from other aress.
These additional areas included portions of Harding County in South Dakota, and Fallon
and Carter Counties in Montana.

The purpose of the survey was to explore the potential labor force in southwestern North
Dakota. Further study was done on regions inside the major region. A guestionnaire was
designed to identify the characteristics and the size of the potential labor force in that
area. A telephone survey was donein the fall of 1998, and the results of the survey,
based on the 564 respondents, had a measurable error of plus or minus 4.0 percent.

For this survey, the Potential Job Seekers have been divided into different categories.
The descriptive titles they receive are based in part on whether they are working or not
working, and at what stage is there job search for employment. The identified Potential
Job Seekers (PJSs) were divided into the following five categories:

1. The unemployed seeking employment
2. The unemployed planning on seeking a job
3. Those working and willing to change jobs
4. Those working and willing to take a second job
5. The discouraged worker
The survey area has an adult
PJS as Percent of Adult Population population of 5,563. The chart
on the left shows the percent of
1219 Potential Job Seekers 18 and
| older who make up the PJS
3] | | 1 31.9% categories above. Thetotal is
] 19.9% greater than the number of
5]01% Potential Job Seekers because
% 5% 1% 15%  20% 25% 30%  35% some Potential Job Seekers are
willing to take a second job or
change jobs.
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In this survey, participants were randomly selected from telephone numbers. The survey
respondents were almost evenly split between male and female as shown in the charts
below. The results of the survey show that of the population of 5,563 adults, 42.7 percent

were Potential Job Seekers.

The Employed and PJS
1115 2019
2,000
1,000 1 20
1 ——
Employednot  Employed PIS  Unemployed PJS
P

Male Female Breakout of PJS

1,252

1500
1,123

1000

Mae Femae

This survey discovered some unique characteristics of the Potential Job Seekers. Some
of the key characteristics are identified in the following pages.

Computer Experience

If afirm hires a Potential Job Seeker in this

area, odds are amost 3 to 1 that the job

seeker may have some computer experience.

Work Training

Five Year Training History

473 484 600

400 ':I T00
200 — 28

A B C D E

Experience with Personal Computers

Yes
3%

No
27%

Respondents who had training in the
last five years described the training
provided by employers as follows:
Formal company training
Formal on-the-job training
Formal short courses

Informal skillstraining

Other job skills training

mooOw>»
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Education

The educational attainment of the Potential Job Seeker in this survey areais very high as
92.5 percent have the minimum of a high school diploma.

Formal Education of Potential Job Seekers

Advanced Degree :l 78

V ocational/College Graduate | 617

Vocation/College Training | | 1,422
. |

High School Diploma | 2,197

No High School Diploma :l 178

0 500 1,000 1,500 2,000 2,500

Theldeal Firm for Employment

When the Potential Job Seekers were asked which type of business they would most want
to work for from the list provided, the following chart shows their responses. They are
ranked from the most desirable on top to the least desirable on the bottom. Keep in mind
these responses have a possible error of plus or minus 4.0 percent.

The PJS Most Desired Firm for Employment

Medicd Products | ; ; ; ; 150.6%

Information Processing | | 48.5%

Agriculture Equi pment: : : : : | 46.9%

Computer Assised Drating | | | | | 43.2%
Aircraft Manufecturing | I I I || 39.8%
Finendial Service Center | | | | |139.4%
Assembly LineWork | 33.6%
Food Processing : : l | 32.8%
Welding and Metal Works . . | 27.8%

0% 10% 20% 30% 40% 50% 60%
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Potential Job Seeker Ratio

The following chart shows the percentage of Potential Job Seekers in each wage

category. For example, 77.8 percent of all employeesin the pay scale range of $12.50 to
$14.99 are Potential Job Seekers. This chart shows afairly even distribution of Potential
Job Seekers across the entire wage spectrum.

Employed Potential Job Seekers

Up to Minimum Wges

58.0%
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] 71.0%
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77.8%
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Age Distribution of PJS

The Potential Job Seekers' ages reflect that the 35 to 44 age bracket has the highest

percentage.
Age Distribution of the PJS
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18-19  20-24 2534 3544 4554 5564 65+

29



Actual and Willing Commute Comparisons

The respondents who were working were asked their commute time or distance. If time
was given as a response, the answers were converted to miles at the rate of one minute
equals one mile. Presently, 66.9 percent of the Potential Job Seekers commute 10 miles

or

less to work.
Actual Commute Distance of Working PJS
Uptol0 111020 2Zit030 311040 411050 Over 50
Miles Miles Miles Miles Miles Miles
Minimum Wage 405 36 12 36 12 24
$5.16 thru $6.00 119 35 12 0 0 0
$6.01 thru $7.49 72 12 24 0 0 0
$7.50 thru $9.99 227 60 12 0 0 24
$10.00 thru $12.49 143 24 24 24 12 23
$12.50 thru $14.99 119 24 12 0 0 12
$15.00 thru $17.49 12 12 23 1 0 0
$17.50 thru $19.99 12 12 24 0 0 0
$20.00 thru highest 72 12 12 24 0 0
Total.......ceeenenn. 1,181 227 155 95 24 83

A large number of Potential Job Seekers at al wage levels are willing to commute greater

distances. According to the responses, over 82 percent of the Potential Job Seekers are
willing to commute over 10 miles one way to work.

Willing Commute Distances of PJS

UptolG 1it020 21t030 3lto40 411050 Over 50
Miles Miles Miles Miles Miles Miles
Minimum Wage 302 0 17 0 0 285
$5.16 thru $6.00 17 0 14 0 0 207
$6.01 thru $7.49 48 0 0 0 0 316
$7.50 thru $9.99 31 0 0 0 0 411
$10.00 thru $12.49 31 0 0 0 0 285
$12.50 thru $14.99 0 0 0 0 0 77
$15.00 thru $17.49 0 0 0 0 0 78
$17.50 thru $19.99 0 0 0 0 0 67
$20.00 thru highest 0 0 0 0 0 190
Total...vovevennn, 428 0 31 0 0 1,916




Benefit Ranking

The survey also asked the question of what benefits would entice a PJSto take ajob in
another occupation. The responses are shown in the chart below, ranked by the most
important benefit at the top and followed by less important benefits.

Desred Benefits of PJS

1 1 1 1 1
Hedlth Insurance | | | 28%
Retirement Plan | 1894

[
Flexible work hours | 10%

Paid Vacation 8%
Profit Sharing 6%

On-the-job Training 4%

]
ChiIdCare.:l 196

]

]

Paid Holiday 3%
Sick Leave 3%
No Response : : : | 17%
0% 5% 10% 15% 20% 25% 30%

Current Wages

Potential Job Seekers are found in al ranges of the salary scale. The occupational pay
scale and the number of PJS in each occupation influences this scale.

Current Wages of PJS
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Occupation Participation and Average Wage

The following chart shows the participation in the major occupations by the Potential Job
Seekers and shows the median wages paid the corresponding occupations. The two
occupations Clerical and Sales and Service are comprised of almost 29.5 percent of the
Potential Job Seekers, but the occupations have alow pay scale.

Occupation PJS Wages
Professional, Technical, and Managerial 532 $8.35
Clerical and Sales 375 $6.56
Service 325 $5.78
Agriculture, Fishery, etc. 128 $8.16
Processing 10 $6.25
Machine Trades 88 $5.75
Bench Work 20 $23.75
Structural Work 108 $10.19
Miscellaneous 79 $9.00
Self-Employed 0 $0.00
Not Currently Employed/Refused 710

Total 2,375

The Potential Job Seekers are no longer imaginary figures. Through arandom sample
telephone survey, the PJSs have been identified by a number of characteristics. They are
very closely aligned to average employees in the business world. It has been shown that
the PJS s will probably have completed high school, received training with their firms,
and have computer experience. Most Potential Job Seekers will be middle-aged and
many are willing to commute greater distances than they are presently commuting.
Potential Job Seekers are found in all wages scales, all occupations, are of either gender,
and some have significant tenure with their employer.

A new or expanding firm now has a good idea of what type of employee comprises the
employee market in the Slope-Bowman area. During a time of low unemployment rates,
almost one-half of the adult population is employed, looking for additional or different
work, or unemployed and looking for work. Health insurance and a retirement plan are
the two most important factors that employees consider when evaluating employment
opportunities. New and expanding firms can find employees in southwestern North
Dakota and the mgjority will come from Professional, Technical, and Managerial;
Clerical and Sales; and Service occupations.
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Economic developers in southwestern North Dakota have been struggling with bringing
new businesses into the state. While North Dakota's low unemployment rates in the
1990's are areliable indicator of a strong economic environment, the perceived downside
is that new or expanding companies will not have access to a sufficient labor force. For
1998, according to this survey, the Stark-Dunn area had an annua average
unemployment rate of 5.0 percent and the state’ s unemployment rate was 3.2 percent. In
response to the question of the available labor force, the Social Science Research Institute
at the University of North Dakota was engaged to conduct a survey to determine some
answers.

The core area for this survey was the Stark-Dunn area in the southwest corner of North
Dakota. Also included were parts of some additional counties from other areas. These
additional areas included portions of Billings, Mercer, and Morton Counties in North
Dakota.

The purpose of the survey was to explore the potential labor force in southwestern North
Dakota. Further study was done on regions inside the major region. A guestionnaire was
designed to identify the characteristics and the size of the potential labor force in that
area. A telephone survey was done in the Fall of 1998, and the results of the survey,
based on the 581 respondents, had a measurable error of plus or minus 4.0 percent.

For this survey, the potential job seekers have been divided into different categories. The
descriptive titles they receive are based in part on whether they are working or not
working, and at what stage is there job search for employment. The identified potential
job seekers (PJSs) were divided into the following five categories

. The unemployed seeking employment

The unemployed planning on seeking a job

Those working and willing to change jobs

Those working and willing to take a second job

The discouraged worker

agkhwpdPE

_ The survey area has an adult
PJS as Per cent of Adult Population populati onof 19,895. The chart on
the left shows the percent of

i'D:?:OgJ% potential job seekers 18 and older
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In this survey, participants were randomly selected from telephone numbers. The survey
respondents were almost evenly split between male and female as shown in the charts
below. The results of the survey show that of the population of 19,895 adults, 51.6

percent were potential job seekers.

The Employed and PJS
10,000 8,287
5,000 4525 1986
0 . ]
EmployednotPJIS  EmployedPJS  Unemployed PJS

Male Female Breakout of PJS

6,000 5,270 5,003
4,000
2,000
0
Made Female

This survey discovered some unique characteristics of the potential job seekers. Some of
the key characteristics are identified in the following pages.

Computer Experience

If afirm hires a potential job seeker in this
area, odds are 3 to 1 that the job seeker will
have some computer experience.

Work Training

Yes
75%

Experience with Personal
Computers

No
25%

Five Year Training Higtory

2201 2702 5157

3,000 9
2,000 804
1,000 |

586
O L] L] L] L] L] |_|
A B C D E
Education

The respondents, who have
had training in the last five
years, described their training
provided by employers as
follows:

Formal company training
Formal on-the-job training
Formal short courses
Informal skillstraining
Other job skills training
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The educational attainment of the potential job seeker in this survey areais very high as
93.9 percent have a high school diploma.

Formal Education of Potential Job Seekers

Advance Degree [H 308

Vocation/College Graduate _'_l 2,979

Vocation/College Training | | l' 6,095

High School Diploma 19,828

No High School Diploma |3 411

0 2,000 4,000 6,000 8,000 10,000 12,000

Employer Tenure

As can be seen in the pie chart below, 43 percent of the PJS have been with their
employer’s for five years or more. The chart below further indicates that as tenure is built
with an employer, the desire for job changes decreases. Not shown in the chart is the fact
that almost 37 percent of the PJS who have been with their employer less than five years

have actually only been with their employer one year.

PJS Tenure with Employers

Over 10 Years

Upto 5
p to 5 years 30%

57%

61 Month up to
10 Years
13%




Potential Job Seeker Ratio

The following chart shows the percentage of potential job seekers in each wage category.
For example, 69 percent of all employeesin the pay scale range of $12.50 to $14.99 are
potential job seekers. This chart shows afairly even distribution of potential job seekers
across the entire wage spectrum.

Employed Potential Job Seekers

Up to Minmum Wages . . I I I I I | 720%
$5.16 thru $6.00 | I I : I ! : : ] §7.5%
$6.01 thru $7.49 T I I I I I I| 60.9%
$7.50 thrus 9.99 ] : : I ! I : ] 81.49
$10.00 thru $12.49. ! ! I I I I I| 71.4%
$12.50 thru $14.99 T I I I I I I ] 69.0%
$15.00 thru $17.49 T I I I I I I ] 72.4%
$17.50 thru $16.99 | — 46.2%
$20.00 thru highest T I I I I | 52.8%
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Age Digtribution of PJS

The Potential Job Seekers' ages reflect that the 35 to 44 age bracket has the highest
percentage.

Age Distribution of PJS
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Actual and Willing Commute Comparisons

The respondents who were working, were asked their commute time or distance. If time
was given as aresponse, their answers were converted to miles at the rate of one minute
equals one mile. Presently, 75.2 percent of the potential job seekers commute 10 miles or
less to work.

Actual Commute Distance of Working PJS

Uptol0 11t020 21to30 31to40 41t050 Over 50

Miles Miles Miles Miles Miles Miles
Minimum Wage 936 191 108 25 25 58
$5.16 thru $6.00 191 0 0 25 0 0
$6.01 thru $7.49 746 141 25 0 0 0
$7.50 thru $9.99 1,268 356 83 0 0 25
$10.00 thru $12.49 961 191 0 0 3 83
$12.50 thru $14.99 580 58 25 25 0 58
$15.00 thru $17.49 663 58 0 3 25 58
$17.50 thru $19.99 224 58 25 0 0 25
$20.00 thru highest 663 83 108 0 25 25
Total.....coe v 6,232 1,135 373 108 108 331

A large number of potential job seekers at all wage levels are willing to commute greater
distances. According to the responses, over 65.1 percent of the potential job seekers are
willing to commute over 10 miles one-way to work.

Willing Commute Distances of PJS

Uptol0 11to20 21t030 31to40 41t050  Over 50

Miles Miles Miles Miles Miles Miles
Minimum Wage 586 390 390 134 41 164
$5.16 thru $6.00 134 72 0 62 0 0
$6.01 thru $7.49 452 257 164 62 164 31
$7.50 thru $9.99 976 555 288 R 62 195
$10.00 thru $12.49 647 390 226 62 R 195
$12.50 thru $14.99 62 226 329 103 31 134
$15.00 thru $17.49 360 R 226 62 134 134
$17.50 thru $19.99 134 134 0 0 62 62
$20.00 thru highest 226 226 226 41 134 257
Total.......c.cceen et 3,575 2,342 1,849 616 719 1,171




Benefit Ranking

The survey also asked the question of what benefits would entice a PJSto take ajob in
another occupation. The responses are shown in the chart below, ranked by the most
important benefit at the top, followed by less important benefits.

Desired Benefits of PIS
Health Insurance | : : : : : : | 32.3%
Retirement Plan ] 16.79%
Flexible Work Hours. 8.0%
Profit Sharing | 6.3%
Paid Vacation. 6.0%
Child Care. 3.7%
On-The-Job Training | :I 2.7%
Paid Holiday | 2.3%
Sick Leave. :I 1.7%
No Response ﬁ 20.3%
0% 5% 10% 15% 20% 25% 30% 35%

Current Wages

Potential Job Seekers are found in al ranges of the salary scale. The occupational pay
scales and the number of PJS in each occupation influences this scale.

Current Wages of PJS
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Occupation Participation and Average Wage

The following chart shows the participation in the major occupations by the Potential Job
Seekers and shows the median wages paid the corresponding occupations. The two
occupations Clerical and Sales and Service are comprised of almost 35 percent of the
potential job seekers, but the occupations have alow pay scale.

Occupation PJS Wages
Professional, Technical, and Managerial 3,154 $11.63
Clerical and Sales 1,921 $8.33
Service 1,716 $6.94
Agriculture, Fishery, etc. 72 $7.67
Processing 175 $14.44
Machine Trades 175 $12.50
Bench Work 31 $25.00
Structural Work 308 $7.81
Miscellaneous 544 $9.08
Self-Employed 175 $9.52
Not Currently Employed/Refused 2,002

Total 10,273

The Potential Job Seekers are no longer imaginary figures. Through a random sampled
telephone survey, the PJS have been identified by a number of characteristics. They are
very closely aligned to average employees in the business world. It has been shown that
the PIS will probably have completed high school, received training with their firm, and
have computer experience. Most potential job seekers will be middie-aged and many are
willing to commute greater distances than they are presently commuting. Potential Job
Seekers are found in al wages scales, all occupations, some have significant tenure with
their employer and are of either gender.

A new or expanding firm now has a good idea of what type of employee comprises the
employee market in southwestern North Dakota. During a time of low unemployment
rates, almost one-half of the adult population is employed, looking for additional or
different work or unemployed and looking for work. Health insurance and retirement
plans are the two most important factors that employees consider when evaluating
employment opportunities. New and expanding firms can find employees in the
Stark-Dunn area of North Dakota and the majority will come from Professional,
Technical, and Managerial; Clerical and Sales; and Service occupations.
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