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Retiree Health Insurance Credits

If you and your spouse have both earned a
Retiree Health Insurance Credit (RHIC),
you have the option to combine your
respective credits and apply them toward
the premium for the NDPERS group
health insurance coverage.

Who is eligible for this provision?
1. You and your spouse receiving benefits
from one of the following retirement
systems:

a. Defined Benefit Hybrid

Retirement Plan

b. National Guard Retirement Plan

c. Law Enforcement Retirement Plan

d. Highway Patrol Retirement Plan

e. Judges Retirement Plan

f. Job Service Retirement Plan

g. Defined Contribution Retirement Plan

2. Surviving spouses that are retired,
receiving benefits, and have a RHIC may
be eligible to combine their credit with
that of a deceased spouse who was
receiving benefits from one of the above
referenced systems.

When am 1 eligible for this option?
At any time so long as both spouses are
retired and receiving benefits.

What are the procedures

to elect this option?

You must complete a “Request to
Combine Retiree Health Insurance Credits
SEN 58591.”

NDPERS Privacy Policy

In addition, if you and your spouse each
have individual health insurance contracts,
you must complete a Retiree Group
Health Insurance Application SFN 60036
or Retiree Health Insurance with Medicare
Application SEN 59562 to change to a
family contract. Requests received prior to
the 15th of the month will be effective the
first of the following month.

Can this option be changed

at a later date?

Yes. However, it is your responsibility to
notify NDPERS if you want to
discontinue this option by completing a
“Request to Cancel Combined Retiree
Health Insurance Credits SFN 58592”.

Can you add additional family members
to your contract at the time you elect to
combine credits?

No. Only the individuals covered on the
respective contracts at the time the
coverage is combined are eligible to
remain on the contract. The decision to
combine credits is not a qualifying event
that allows you to add additional eligible
family members.

All forms referenced above are available
on our website at www.nd.gov/ndpers
under Forms & Publications, or you may
call our office at 701.328.3900 or
800.803.7377.

In compliance with the Health Insurance Portability and Accountability Act (HIPAA),
NDPERS must have a privacy practices policy that describes how medical
information about you may be used and disclosed and how you can get access to this
information. The NDPERS Privacy Policy has been updated and is available for
viewing or printing from our website at www.nd.gov/ndpers. A hard copy may be
obtained by request through our e-mail account at NDPERS-info@nd.gov or by

phone at 701.328.3918 or 800.803.7377.



NDPERS
Member
Self Service

In January 2012, NDPERS launched
Member Self Service (MSS) for our
retirees. We are happy to say that as of
the end of February, we already had
1,020 retirees successfully log in to
their MSS account. If you have not
already done so, we invite you to
access your NDPERS account(s)
using this new service. Login
instructions to MSS can be found on
the NDPERS website at www.nd.gov/
ndpers. You will need a ND Login ID
and password along with your
NDPERS Member ID and date of
birth.

You can access the following

information relating to your benefits

with NDPERS on Member Self

Service:

1. Your NDPERS retirement
payment(s) and related details.

2. Insurance coverage(s) and
related details.

3. 2011 annual statement.

4. 1099R tax statement.

We also offer you the capability to do
direct on-line updates and requests for:
. Address changes.
. Federal & ND State income
withholding elections.
. Spouse or designated contact
information.
. Scheduling an appointment with
a PERS staff member.
. Submitting questions to NDPERS.
. Reporting a death of a spouse or a
covered dependent.

New Services from ING

Your Group Life

Insurance Garrier

Effective July 1, 2011, ING became our new life insurance carrier. Our new
coverage provides some benefits not previously available. Following is an

overview of these new services:

Pre-Trip Travel Assistance Benefits
(domestic and international) that
includes:

* Visa and passport requirements,
immunization requirements, foreign
exchange rates, embassy/consular referral,
travel/tourist advisories, temperature and
weather conditions and cultural
information.

Emergency Personal Service

(non medical) that includes:

* Urgent message relay, interpretation
translation services, emergency travel
arrangements, recovery of lost or stolen
luggage or personal possessions and legal
assistance and/or bail bond.

Medical Assistance Services:

e Medical referrals, medical case
monitoring, Rx assistance and
arrangement and payment of emergency
medical services up to $10,000 with a
written guarantee of reimbursement from
eligible participant.

* Emergency Transportation Services

* Visit of family member or friend, return
of traveling companion, return of
dependent children, return of vehicle and
return of mortal remains.

You may contact ING Travel Assistance
for the above services as follows:

In the U.S. toll free: 800-859-2821
Worldwide, Collect: 202-296-8355
E-mail: ops@europassistance-usa.com
Web: www.europassistance-usa.com

Funeral Planning and Concierge
Services through Everest at no cost for
employees, their spouse and children
under age 25 that includes:

e Unlimited use of secure, online planning
tools to include personalized reports that
compare local funeral home prices
nationwide.

* Round-the-clock toll-free access to
Everest advisors.

* Concierge services to provide personal
assistance including planning a funeral or
memorial service and negotiating prices
with funeral homes.

To access these services, go to the
Everest Enrollment site to create your
personal user ID and profile at
www.everestfuneral.com/ing. If you do
not have internet access, or would like
further information or assistance,
contact an Everest Service Advisor at
1-877-456-5050.

Mastectomy-related Services

Are GCovered

Did you know that your health plan, as required by the Women’s Health and Cancer
Rights Act of 1998, provides benefits for mastectomy-related services? These
services include all stages of reconstruction and surgery to achieve symmetry
between the breasts, and prostheses and treatment for complications, such as
lymphedemas, resulting from a mastectomy. Call the telephone number on the back
of your BCBSND identification card for more information.
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Annual Benefits Paid to NDPERS Retirees in 2011
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The map above shows the annual pension benefits paid, by county, to retirees in the NDPERS system. The total pension benefits paid, as well as
a breakdown of the benefits that remain in-state and that are paid out-of-state, is shown at the bottom of the map.




Dos and Don’ts
for Storing Medication Disposing of Expired Medication

The articles and opinions in this publication are for general information only and are not intended to
provide specific advice or recommendations for any individual. We suggest that you consult your
attorney, accountant, financial or tax advisor with regard to your individual situation. This newsletter
is available in alternate formats upon request. Printed on recycled paper.
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